
  

 

The COMMUNICATOR is the official 
publication of the California Associa-
tion of County Veterans Service Offic-
ers (CACVSO).  Opinions expressed 
are those of contributing writers and 
do not necessarily reflect opinions or 
policies of CACVSO officers, mem-
bers,  or  the  editorial staff.  The 
newsletter reserves the right to edit, 
amend, or reject any contribution sub-
mitted for publication. 

 
For article submissions, email: 

 jallmon@inyocounty.us  
 
 

Fair use notice: This document 
contains copyrighted material the 
use of which has not always been 
specifically authorized by the copy-
right owner. Such material is made 
available in an effort to advance un-
derstanding of environmental, politi-
cal, human rights, economic, de-
mocracy, scientific, social justice 
issues, etc. It is believed that this 
constitutes a 'fair use' of any such 
copyrighted material as provided for 
in section 107 of the US Copyright 
Law. In accordance with Title 17 
U.S.C. Section 107, this material is 
distributed without profit to those 
who have expressed a prior interest 
in receiving similar information for 
research and educational purposes. 
For more information go to: http://
www.law.cornell.edu/
uscode/17/107.shtml.  
 
If you wish to use copyrighted mate-
rial for purposes of your own that go 
beyond 'fair use', you must obtain 
permission from the copyright own-
er. 

Monterey County is a county located on the Pacific coast of the U.S. state of California. As of the 2010 census, the popula-
tion was 415,057. The county seat and largest city is Salinas.  Monterey County comprises the Salinas, CA Metropolitan 
Statistical Area. It borders the Monterey Bay, from which it derives its name. The northern half of the bay is in Santa Cruz 
County. Monterey County is a member of the regional governmental agency, Association of Monterey Bay Area Govern-
ments.  The coastline, including Big Sur, State Route 1, and the 17 Mile Drive on the Monterey Peninsula, has made the 
county world-famous. The city of Monterey was the capital of California under Spanish and Mexican rule. The economy is 
primarily based upon tourism in the coastal regions and agriculture in the Salinas River valley. Most of the county's people 
live near the northern coast and Salinas Valley, while the southern coast and inland mountain regions are sparsely populated. 
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FIRST LOS ANGELES BASED VETERAN SERVICE 
OFFICER TRAINING IN TWENTY YEARS 

 

On Monday, October first, the Los Angeles County Department of Military & Veter-
ans Affairs (DMVA) kicked-off the first of a five-day professional conference to 
train Californiaôs County Veterans Service Officers (VSOôs) on new and improved 
programs aimed at helping veterans and their families obtain local, state and federal 
benefits.  
 

General Ruth Wong, United States Air Force (Ret), LA County Department of Mili-
tary and Veterans Affairs Director, officially opened the week of training, speaking 
to the approximately 100 VSOôs from across the state at Bob Hope Patriotic Hall, 
1816 S. Figueroa Street.  
 

General Wong stated, ñItôs essential to educate Veteran Service Officers throughout 
California on the available and unique services that Los Angeles County is providing 
to our veteran community.ò 
 

Sachi Hamai, CEO, Los Angeles County, followed General Wong, stressing the im-
portance of veteran services in Los Angeles County. Next, Keith Boylan, Deputy 
Secretary for Veterans Services, CalVet, welcomed the group and highlighted the 
weekôs agenda. The opening ceremony was followed by tours of historic Bob Hope 
Patriotic Hall for all (VSOôs) in attendance.  
 

The training held many sessions with information on how to improve the quality of 
incoming claims, combat related monthly compensation, current receipt of benefits, 
the RAMP and Appeals Modernization Act and Medi-Cal cost avoidance. 

Other speakers at the week-long conference included Hector Barajas, deported Army 
veteran, Founder, Deported Veterans Support House and Joshua Zebley, CalTAP 
Manager, on improving transition success from military duty to civilian community 
life. 

The California Association of Veteran Service Officers oversee and directs activities 
in 56 of 58 counties to assist veterans and their families in receiving free U.S. De-
partment of Veterans Affairs claims assistance for federal benefits and information 
and referral to local, state and federal programs. 

Please see pictures on page 2 
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Just another thank you to the Ruth Wong BG, US Airforce Re-
tired, CVSO Los Angeles County, and her amazing staff for a 
most extraordinary experience at this years CACVSO Fall Con-
ference.  For those that werenôt able to attend, you missed quite a 
treat!!  Aside from the captivating power point presentations, 
there was the trip to Patriotic Hall.  Who else wished they got 
more pictures?  This girl right here was completely blown away 
by that building, the history and the reverence of preservation;  
yep totally forgot to take pictures!!  Some other high-lights were 
those out of the box instructors that provided very hands on and 
interactive training.  I sincerely appreciated the dialogue that 
took place during Nate Johnson, CVSO Contra Costa County 
presentation.  I look forward to more of this training in the future 
and hope to see some new faces (yes, Iôm talking to you reading 
this) to step up and become a subject matter expert and contrib-
ute to our training with your knowledge, experience, and energy.   
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Historic Bob Hope Patriotic Hall: One 
Stop Shop for Military and Veteran 

Assistance 
If youôve driven near the ten and 110 free-
ways just west of downtown Los Angeles, 
you may have wondered about a neo-
classic Romanesque ten-story structure, a 
mural of three patriots marching with flag, 
fife and drum on the north wall, a regal 
balcony as inviting as a front porch 
stretching the length of the eighth floor 
facing west.  Congratulations! Youóve 
spotted Bob Hope Patriotic Hall (BHPH) 
at 1816 S. Figueroa Street. The building is 
a California Place of Historic Interest and 
a living memorial to all men and women 
who have served in the United States mili-
tary.  

SERVICES: BHPH is a one-stop service 
center for veterans, providing job leads, 
career counseling, mental health consulta-
tion and benefit and resource assistance for 
veterans and their families. The building is 
a prime location for meetings and confer-
ences around veteran services. 

BHPH houses and is managed by the Los 
Angeles County Department of Military 
and Veterans Affairs (DMVA). Veteran 
Services Division is responsible for 300,000 veterans in 88 cities 
in L.A. County with twenty-seven accredited staff in twenty-two 
field office locations across the County.  
DMVA counsels veterans, their dependents and survivors re-
garding federal and state benefits such as compensation, pension, 
education, medical, home loans, burial; provides referrals for 
veterans concerning alcohol/drug abuse and post-traumatic stress 

disorders; grants state college 
tuition and fee waivers to 
qualifying veterans' depend-
ents; assists with application 
for special vehicle veterans' 
license plates.  
The Department also provides 
advocacy and assistance with 
the following LA County 
Board priorities: 
¶ Community and Out-
reach services - Systems Nav-
igators (funded by Prop 63) 
provide outreach for mental 
health services.  
¶ Homeless Initiative ï 
providing basic overview of 
VA benefits in partnership 
with C5 strategy/program as 
directed by the LA County 
Board of Supervisors. 
¶ Veteranôs Justice System 
and court services. 
DMVA introduced conferenc-
ing at state correctional facili-
ties; Skype used to in remote 

locations such as Lancaster. 
Public Guardian and Veteranôs Treatment Courts ï lo-
cating and assisting vets with compensation, pen-
sion, vocational rehab and education services 

e filing helps with restitution ï Judge more favorable to 
helping veterans 

¶ Education - assistance with GI Bill. DMVA hosts a Culinary 
Arts Program with Los Angeles Trade Tech College, a Com-
munity College veteran resource center. 

¶ Reintegration from military to civil-
ian sector; VSOs assist with transition of 
military personnel to civilian community, 
including homeless vets. 
¶ Women and family programs; specif-
ic events centered around womenôs issues, 
such as Military Sexual Assault.   
In addition to connecting military and 
veterans with benefits, DMVA collabo-
rates with Veteran Service Organizations 
across the County and State to enhance 
services and works with other non-profit 
veteran service organizations located 
within BHPH, including: 
Veterans America Job Center of Califor-
nia (AJCC) Provides comprehensive em-
ployment and training services, assisting 
with recruitment and selection of veterans 
and family members. 

U.S. VETS helps with transition of mili-
tary veterans to provide individual case 
management, help with transitional hous-
ing, connects vets with employers, and 
houses special programs for women 
(Women on Point) and Outside the Wire 
programs 

LA County Department of Mental Health 
(LACDMH) Offering mental health ser-

vices via the VALOR (Veteranôs And Loved Ones Recovery) 
program.  

RESULTS: DMVA helped Army Reservist receive VA com-
pensation after eleven years of chronic homelessness 
(collaborating with LACDMH and Veterans Health Administra-
tion).  
An Army Vietnam era vet incarcerated for 32 years was awarded 
partially while incarcerated; then received full benefits and 
awarded VA pension within two months of release. DMVA also 
assisted with reintegration into community.  
BUILDING HISTORY: Bob Hope Patriotic Hall opened its 
doors in 
1926 to 
serve Civil, 
Spanish-
American 
War and 
WW1 vet-
erans. The 
property on 
Figueroa 
was donated with plans to build a space large enough to fit the 
needs of the Grand Army of the Republic (GAR), U.S. War Vet-
erans (USWV), the Veterans of Foreign Wars (VFW) and their 
auxiliaries. The building was dedicated to the sacrifices made by 
veterans of Los Angeles County. 

BHPH has been a meeting place for hundreds of veteran member 
organizations over the years, including Civil War and Spanish 
American War vets, the American Legion, VFW, DAV, 
AmVets, and Vietnam Veterans of America, to name a few. 

BHPH houses collection of military history books, including 127 
volume set of the Official record of the War of the Rebellion 
(Civil War) as well as histories of the Spanish-American War, 
WWI & II, Korea, Vietnam and current conflicts. Other memora-
bilia include war trophies, plaques, uniforms and the County 
Bureau of Soldier Burials records, documenting coordination of 
services for veterans, veteran widows, war nurses and grave 
headstones. 

Patriotic Hall underwent a complete renovation of infrastructure 
and was rededicated in 2013, adding a full-service kitchen that 
houses culinary classes for vets, a large dining room, the original 
auditorium and office space for eighty-four staff. 
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