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Dear Veteran:

Thank you for your interest in the Program of Comprehensive Assistance for Family Caregivers (PCAFC). Your VA Form 10-10CG, Application for the Program of Comprehensive Assistance for Family Caregivers was received by the Department of Veterans Affairs (VA).
This letter will explain how VA will evaluate your application for PCAFC and your role in the evaluation process. 
A copy of this letter is also being sent to each Family Caregiver Applicant identified on the VA Form 10-10CG you submitted. 
We look forward to working with you as we evaluate your application and determine if you meet eligibility criteria for PCAFC    
  
The evaluation for PCAFC eligibility requires Veterans and Family Caregiver Applicants to participate in a comprehensive evaluation process, which we explain below. We will work with you to schedule the necessary appointments and evaluations.  

Please contact a member of your Caregiver Support Program (CSP) Team immediately if you are having difficulty with the application requirements. If you or your Family Caregiver Applicant(s) are having trouble attending appointments, completing required trainings, or have a change in circumstance impacting your evaluation for PCAFC, let us know so we can offer assistance. The CSP Team will maintain contact with you throughout the evaluation process. 

WHAT HAPPENS NEXT

Now that we have received your application for PCAFC, we will initiate the evaluation process. The steps in this process are described below. 
  
Step One:  Application Intake - A member of your CSP Team will contact you and/or your Family Caregiver Applicant(s) to review your PCAFC application and discuss the Program eligibility requirements. You will have the opportunity to ask questions about any information covered in this letter, including how you can submit additional information to us that you believe supports your eligibility for PCAFC. 

As part of this step, we will review VA Form 10-10CG that you submitted to ensure it is the proper version and that the information on the form is correct. Please note that only the most recent version of VA Form 10-10CG should be submitted, however at this time we will accept versions published on or after September 2020. The version of the form can be located in the bottom left corner of the application. If any necessary updates or corrections are identified, we will inform you of what is needed, and you will have 90 days from the date VA received your application to provide the needed information. 

If during this step of our review, VA determines that you do not meet specific eligibility criteria, we will conclude the evaluation. You and your Family Caregiver Applicant(s) will receive a decision notice that explains why we were not able to approve the application. We will continue to work with you and your caregiver(s) to determine other ways that VA may assist you.  

Some examples of reasons the evaluation may conclude at this step in the process, include but are not limited to: 

· Identification that you and at least one Family Caregiver Applicant do not reside in a state as defined as each of the several States, Territories, and possessions of the United States, the District of Columbia, and the Commonwealth of Puerto Rico.
· Identification that your Family Caregiver Applicant is not your spouse, son, daughter, parent, step-family member or extended family member and does not live with you full time and will not do so if designated as a Family Caregiver.

· You do not have a serious injury. 
· For the purposes of PCAFC a serious injury is defined as any service-connected disability that is rated at 70% or more by VA or is combined with any other service-connected disability or disabilities and a combined rating of 70% or more is assigned by VA.  
· The submitted VA Form 10-10CG was signed by a representative but the proper documentation of this authority was not submitted with the form.   
Step Two - Four: Veteran and Caregiver Assessments        
· Veteran Assessments - You will be scheduled for a functional assessment and a clinical assessment to assess whether you are “in need of personal care services”. For the purposes of PCAFC, to be “in need of personal care services” means that you require in-person personal care services from another person, and without such personal care services, alternative in-person caregiving arrangements (including respite care or assistance of an alternative caregiver) would be required to support your safety. Completion of a Release of Information form will be requested. We will help you complete this form.
· Caregiver Assessment - Each Family Caregiver Applicant will be scheduled for a Caregiver Assessment. This assessment evaluates their ability to provide personal care services to you, in your home, based on your needs. 
[bookmark: _Hlk113983785]If you have additional information or if you know of information which you believe supports your eligibility for PCAFC that you want us to consider, please let us know. 

[bookmark: _Hlk114154055]Step Five: Initial Application Review - After you have completed the assessments described above, a member of your CSP Team will request a review of available information by a Centralized Eligibility and Appeals Team (CEAT). CEAT will review the Veteran and Caregiver Assessments along with VA medical records, other relevant evaluations, and records available to VA. 

If CEAT determines you do not currently meet eligibility criteria, we will conclude the evaluation. You and your Family Caregiver Applicant(s) will receive a decision notice that explains why we were not able to approve your application. We will continue to work with you and your caregiver(s) to determine other ways that VA may assist you

Step Six: Caregiver Training - If CEAT determines that you and your Family Caregiver Applicant(s) may meet eligibility requirements, each Family Caregiver Applicant must complete required Core Curriculum training. We will arrange for this training to be available to each Family Caregiver Applicant, as applicable.

Step Seven: Home-Care Assessment - A VA clinician(s) will conduct a home-care assessment.  You and each Family Caregiver Applicant must be present and fully participate in this assessment. The purpose of the home-care assessment is to assess your well-being and the well-being of your caregiver(s), as well as your caregiver(s)’ competence to provide personal care services to you in your home. Please note, for the duration of the COVID-19 National Emergency, VA may complete visits to the eligible Veteran’s home through video conference or other available telehealth modalities.
 
Step Eight: CEAT Review - CEAT will review all assessments and information obtained during the evaluation of your PCAFC eligibility, including a review of relevant VA medical records and any additional information obtained during the course of your evaluation. CEAT will then make a determination of your PCAFC eligibility.

Step Nine: Decision Notice - You and your Family Caregiver Applicant(s) will receive a decision notice regarding your eligibility determination. 

WHAT WE NEED FROM YOU

We need your participation in the evaluation process for PCAFC and the participation of each Family Caregiver Applicant. Eligibility determinations for PCAFC require participation in a multistep evaluation process. PCAFC Applicants are required to fully participate in the evaluation for VA to make a determination within 90 days of receiving your application. This timeline may be extended if delays are solely due to VA. 

If you have additional information or if you know of information which you believe supports your eligibility for PCAFC, please let us know right away so that we can consider this information when making our determination.  

VA IS RESPONSIBLE FOR THE FOLLOWING ACTIONS

· Scheduling and performing evaluations necessary to complete steps 1-9 described earlier in this letter. Please note, however, that a determination may be made at any time in the process if it is determined that any required eligibility criteria are not met. If that is the case, the evaluation process will conclude prior to the completion of all steps, and we will issue you and each Family Caregiver Applicant a decision notice which explains why your PCAFC application is being denied. 
If you know of information which you believe supports your eligibility for PCAFC which is not already available in VA records and you tell us about it, we will discuss ways we can help obtain this information and consider it when making our determination.

ADDITONAL INFORMATION WE WANT YOU TO KNOW

· You have submitted a joint application for PCAFC, which means you have identified at least one and up to three caregivers for whom you are asking VA to approve and designate as your Family Caregiver(s). When we issue PCAFC decisions or other written correspondence impacting initial and ongoing participation in PCAFC, our correspondence will be issued to you and each Family Caregiver (Applicant) impacted by the decision. 
· If you are approved for participation in PCAFC, this approval is conditioned upon continuing to meet requirements to be an eligible Veteran and your Family Caregiver(s) continuing to meet requirements for approval and designation as a Family Caregiver. This includes participation in reassessments (as applicable) and wellness contacts. Wellness contacts generally occur every 120 days with one wellness contact occurring in the Veteran’s home on an annual basis. If you are determined eligible for PCAFC, your CSP Team will review the PCAFC Roles, Responsibilities and Requirements with you and each Family Caregiver approved and designated by VA. Please ask to be provided a copy, so you can refer to them over time. 

HOW SOON SHOULD YOU SEND ADDITIONAL INFORMATION?

If you plan to submit additional information to support your PCAFC eligibility determination, please let us know as soon as possible. Veterans and Family Caregiver Applicants are required to complete the PCAFC evaluation process within 90 days of VA receiving your application. We may proceed with initiating your evaluation for eligibility and render a decision even if we have not received additional information from you. Submission of additional information is not required. When you receive your decision notice, information will be provided about options available if you disagree with our determination, including the opportunity for submitting new evidence you would like us to consider.

PROGRAM OF GENERAL CAREGIVER SUPPORT SERVICES 
 
[bookmark: _Hlk115987498]You may select to participate in the Program of General Caregiver Support Services (PGCSS) while your application for PCAFC is being evaluated. Services in PGCSS include:   

· Caregiver skills training and education, both online and in-person  
· Coaching, supportive counseling and support groups 
· Peer Support Mentoring  
· Information on and referrals to VA and community resources  
There is no application needed for PGCSS.  If you are interested in learning more, please contact a member of your Caregiver Support Program Team.

WE ARE HERE FOR YOU
 
We look forward to working with you to determine how VA may be able to support you and your caregiver(s). If you have any questions about this letter, PGCSS or other matters, please contact your CSP Team. 
 
Sincerely,  
 
 
 
Caregiver Support Program Team  
[bookmark: _Hlk81385987]VA Long Beach Healthcare System
5901 East Seventh Street
Long Beach, CA 90822
Box 122 Social Work Service
Phone: 562-826-8280
Fax: 562-346-3594


Enclosures:
· Local VA Medical Center Contact Information
 
       




WHAT THE EVIDENCE MUST SHOW TO SUPPORT YOUR ELIGIBILITY FOR PCAFC (for applications submitted on or after October 1, 2022)

	If you are seeking benefits under the Program of Comprehensive for Family Caregivers, 
	see the evidence table titled…

	To be eligible for a Family Caregiver
	Table 1 - Eligible Veterans and Service members

	To be approved and designated as a Family Caregiver
	Table 2 - Approval and Designation of Primary and Secondary Family Caregivers

	To be granted eligibility for the maximum monthly stipend rate
	Table 3 - Monthly Stipend Amount



Evidence Tables
	Table 1 - Eligible Veterans and Service members (38 CFR 71.20 and 38 U.S.C. 1720G(a)(2)(C)(ii) and (iii))[footnoteRef:2] [2:  On March 25, 2022, the United States Court of Appeals for the Federal Circuit struck down VA’s definition of “need for supervision, protection, or instruction” in 38 C.F.R. § 71.15.  Veteran Warriors, Inc. v. Sec'y of Veterans Affs., 29 F.4th 1320, 1342-43 (Fed. Cir. 2022).  The Court found VA’s definition to be inconsistent with the statutory provisions in 38 U.S.C. 1720G(a)(2)(C)(ii) and (iii) on which the definition was based.  As a result, effective March 25, 2022, VA is required to apply 38 U.S.C. 1720G(a)(2)(C)(ii) and (iii) in place of “need for supervision, protection, or instruction” where that term is used in 38 C.F.R. Part 71 when making any PCAFC determination under the PCAFC regulations that became effective on October 1, 2020.] 


	To grant an application for PCAFC, the evidence must show: 
 
The individual:
· Is either a Veteran or a member of the Armed Forces undergoing a medical discharge from the Armed Forces, and
· Has a serious injury incurred or aggravated in the line of duty in the active military, naval, or air service during any service era, and
· Is in need of personal care services for a minimum of six continuous months based on any one of the following three criteria:
· an inability to perform an activity of daily living each time he or she completes one of the following: 
· Dressing or undressing oneself; 
· Bathing
· Grooming oneself in order to keep oneself clean and presentable
· Adjusting any special prosthetic or orthopedic appliance, that by reason of the particular disability, cannot be done without assistance (this does not include the adjustment of appliances that nondisabled persons would be unable to adjust without aid, such as supports, belts, lacing at the back, etc.)
· Toileting or attending to toileting
· Feeding oneself due to loss of coordination of upper extremities, extreme weakness, inability to swallow, or the need for a non-oral means of nutrition
· Mobility (walking, going up stairs, transferring from bed to chair, etc.)
· a need for supervision or protection based on symptoms or residuals of neurological or other impairment or injury
· a need for regular or extensive instruction or supervision without which the ability of the Veteran to function in daily life would be seriously impaired
And, 

· It is in the best interest of the individual to participate in the program, and  
· Personal care services that would be provided by the Family Caregiver will not be simultaneously and regularly provided by or through another individual or entity, and  
· The individual receives care at home or will do so if VA designates a Family Caregiver, and  
· The individual receives ongoing care from a primary care team or will do so if VA designates a Family Caregiver.  


	
Table 2 - Approval and Designation of Primary and Secondary Caregivers (38 CFR 71.25)

	To be approved and designated as a Family Caregiver, the Family Caregiver Applicant must meet all of the following:

· Submit a joint application, along with the Veteran or Service member
· Participate in and complete necessary eligibility evaluations (along with the Veteran or Service member), education and training, and the initial home-care assessment 

· Be at least 18 years of age
· Be either the eligible Veteran’s spouse, son, daughter, parent, step-family member or extended family member; or someone who lives with the eligible Veteran full-time or will do so if designated as a Family Caregiver
· Have had no determination by VA of abuse or neglect of the eligible Veteran

· Be assessed by VA as being able to complete caregiver education and training
· Complete caregiver training and demonstrate the ability to carry out the specific personal care services, core competencies, and additional care requirements
· Participate in an in-home care assessment which evaluates the Veteran’s well-being, the well-being of the caregiver and the caregiver’s competence to provide personal care services at the eligible Veteran’s home  



	Table 3 - Monthly Stipend Amount (38 CFR 71.40(C)(4)(i)(A)(1-2) and 1720G(a)(2)(C)(ii) and (iii))

	Upon approval and designation, Primary Family Caregivers will receive a monthly stipend for each month’s participation as a Primary Family Caregiver. 

If the eligible Veteran meets the requirements identified in Table 1, the monthly stipend is calculated by multiplying the monthly stipend rate by 0.625.

If the eligible Veteran is determined by VA to be unable to self-sustain in the community, the Primary Family Caregiver’s monthly stipend is calculated by multiplying the monthly stipend rate by 1.00.

· Unable to self-sustain in the community means the eligible Veteran was assessed to:  
· Require personal care services each time he or she completes three or more of the seven ADLs listed in the definition of an “inability to perform an ADL” in 38 C.F.R. 71.15, and is fully dependent on a caregiver to complete such ADLs; and/or
· Has a need for supervision or protection based on symptoms or residuals of neurological or other impairment or injury on a continuous basis (definition from 38 USC 1720G(a)(2)(C)(ii), “continuous basis” from 38 C.F.R. 71.15 definition of “unable to self-sustain”); and/or
· Has a need for regular or extensive instruction or supervision without which the ability of the Veteran to function in daily life would be seriously impaired on a continuous basis (from 38 USC 1720G(a)(2)(C)(iii), “continuous basis” from 38 C.F.R. 71.15 definition of “unable to self-sustain”).
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