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CalVet CVSO Audit – Fiscal Year
(July 01, 2024 – June 30, 2025)
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February 1st                   
(7/1/24 – 12/31/24)

August 1st               
(1/1/25 – 6/30/25)



CalVet CVSO Audit – Audit Sample Size
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Subvention Program     
Sample

Medi-Cal Cost Avoidance 
Sample



Audit Findings



Audit Findings



21-4138’s not in compliance

Most commonly 
found errors



Multiple 21-526EZ’s within 8 weeks

Most commonly 
found errors



Benefit Enhancement

Most commonly 
found errors



Appeals Modernization Act

Most commonly 
found errors

20-0995
20-0996
10182 +1

+1

+1

Rating Decision 12/12/2024



Submitting a TDIU claim with a 21-526EZ 
and 21-8940

Most commonly 
found errors



FAQ’s

• What is each subvention point worth today?

• Since some claims are completed in under 8 weeks can a 
CVSO post the award close out the claim and file a new 21-
526EZ for new issue (s) not previously filed?

• Has anyone ever received a 0 error from a CALVET Audit?
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FAQ’s

• The use of quick submit for claims, what needs to be uploaded 
to VetPro to be in compliance?

• Is there training provided to new CVSO’s on what to look for 
during audits?

• Where can we find the subvention manual?

• What do we do if there is no ‘x’ form, such as a 21-686cX?
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Jesus Lopez –CVSO Auditor
(916) 503-8002

Jesus.Lopez@calvet.ca.gov

Manny Lavalle – CVSO Auditor
(916) 651-3040

Manuel.Lavalle@calvet.ca.gov

George Dixon – CVSO Auditor
George.Dixon@calvet.ca.gov 
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