
CalVet Accreditation Academy and Training

Jennifer Rudquist
California Department of Veterans Affairs

CalVet Academy Training Coordinator



Name (Military affiliation 
if you are prior, serving, 

or a family member) 

County Position

Prior Experience What drives your 
passion to serve others?

INTRODUCTIONS



County Veteran Service Representative
(CVSR) Academy 



 

CALVET ACCREDITATION REQUIREMENTS

Accreditation is reserved for 
individuals filling veterans' 
claims.

Email the documentation to 
training.piv@calvet.ca.gov 
after registering on Constant 
Contact.

Next Steps:
• Once reviewed, the CVSO 

will receive confirmation of 
acceptance into the Academy.

Required Documentation:

County Veteran Service Officer (CVSO) must 
submit a duty statement or hiring letter on office 

letterhead.

The document should include:
• Registrant’s name
• Position
• Duties
• Hire date
• Signatures of both the CVSO and the hire.



CONSTANT CONTACT REGISTRATION PROCESS

Form must be Complete 

If VSR does not have an Email use a general office email 

Only the sitting CVSO for the County can Register VSRs

Registration by any other function in the office is prohibited

Class Announcements are Emailed

Email with links are sent from CVSO Secretary 







REGISTRATION PROCESS

Email Will Be Sent To CVSO When Registration Is Approved

CalVet Will Review CC And Duty Statement To Ensure Eligibility

CVSO Must Email Training PIV Inbox Employees Duty Statement  or Hiring Letter

Ensure document includes: 
• Registrant’s name, Position, Duties, Hire date, Signatures of both the CVSO and the hire.





ACADEMY FOLLOW-UP EMAILS

REMINDERS

CLASS LOGISTICS

CLASSROOM DOCUMENTS 

CLASS GOOGLE DRIVE



CLASS MATERIALS

• Physical Copy will be Distributed Day 1 Phase 1
• Digital will be located in Class Google Drive

BINDER

• Recommended each attendee brings this from their office

38 CFRS

• Encourage highlight and to take notes in binders 

NOTES



Additional CalVet Training Offerings



VIRTUAL TRAINING 

Offered Once a Quarter Includes Training on VA Forms 
and District Processes

Registration is open to all Constant Registration link is 
sent to CVSOs



POTENTIAL ADDITIONAL TRAINING 
Training Paths
• VSR
• Support
• All

Virtual or In Person Preference

Desired Knowledge and Skills 



QUESTIONS

Jennifer Rudquist (Jen)
• CVSRA Training Coordinator
• Phone: 916-215-7150
• Email: Jennifer.Rudquist@calvet.ca.gov

Nancy Noriega
• CVSO Support Manager
• Email Nancy.Noriega@calvet.ca.gov

David Lawrence
• Section Manager
• Email David.Lawrence@calvet.ca.gov
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