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Lesson Learning Objectives

Learn about Supplemental Claims:

• Learn advantages and limitations of Supplemental 
Claims.

• Learn what is required for new and relevant 
evidence to submit with a Supplemental Claim.

• Learn when to choose Supplemental Claim.

• Learn how to complete a Supplemental Claim, VA 
Form 20-0995.

• Learn which review options are available after VA 
issues a rating decision on a Supplemental Claim.
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Appeals Modernization Act (AMA)
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Supplemental Claim

4

• One of the VBA review lanes.

• Establish by submitting VA Form 20-
0995 plus new and relevant 
evidence.

• Allows the Veteran to submit new 
evidence, as well as argument, to 
VA.

• VA’s goal is to decide in an average 
of 125 days.



© 2018-2026 Bergmann & Moore LLC

Supplemental Claim: Advantages
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• Veterans can submit new 
evidence, as well as argument to 
describe the errors VA made.

• Duty to assist applies.

• Remember: This is the only 
lane where it applies!

• VA usually meets their 125-day 
goal to decide Supplemental 
Claims.
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Supplemental Claim: Limitations
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•Decided by same level VA 
employee who decided the prior 
rating decision.

•Not necessarily the same 
employee, but an employee 
with the same level of training.

• Veterans must submit new and 
relevant evidence.

• If a Veteran does not have new 
evidence, that Veteran should 
pick another lane.
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New and Relevant Evidence
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• “New and Relevant” under the Appeals Modernization Act (AMA) 
means evidence not previously part of the record before the VA 
that tends to prove or disprove a matter at issue:

• “New and Relevant” is a lower standard of evidence for AMA 
when compared with the previous legacy requirement for “new 
and material” evidence.

• Veterans can use VA form 20-0995 to identify new and relevant 
medical records for VA to obtain and use as evidence.

Advocacy tip: Focus on submitting or identifying new evidence 
that would win the claim or trigger VA’s Duty to Assist.
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Quiz

Click the Quiz button to edit this object
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Question
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Veteran Jane was denied service connection for fibromyalgia for 
lack of nexus. Now she wants to file a Supplemental Claim. 
Which of the following do you think is NOT new and relevant 
evidence? 

A. A new written statement from Jane detailing that her 
symptoms of pain began after her deployment to Iraq.

B. A copy of an internet article on the prevalence of fibromyalgia 
among Veterans who were deployed to the Persian Gulf.

C. A copy of 38 C.F.R. § 3.317, involving the presumption of 
service connection for fibromyalgia for Persian Gulf Veterans.

D. A new letter from Jane’s doctor opining that he knows no 
other cause for her fibromyalgia other than her deployment.

A B C D
0
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Answer
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Answer: A copy of VA’s regulations 38 C.F.R. § 3.317 is 

argument, not evidence.

The other three answers provide VA with new and relevant 

evidence that would tend to prove Jane’s claim: 

• A new letter from Jane’s doctor opining that he knows no other 

cause for her fibromyalgia other than her deployment to Iraq.

• A new written statement from Jane detailing that her symptoms of 

pain began after her deployment to Iraq.

• A copy of an internet article on the prevalence of fibromyalgia 

among Veterans who were deployed to the Persian Gulf.
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Disputing New and Relevant Evidence
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• Whether the Veteran has submitted 
new and relevant evidence is a 
separately appealable issue. 

• If VA rejects a Supplemental Claim for 
the lack of New and Relevant 
Evidence, the Veteran can dispute 
VA’s rejection in any review lane.

• Continuous pursuit preserves the 
Veteran’s original effective date on 
the merits.
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When to Choose Supplemental Claim?
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Yes: When the Veteran has new evidence to submit 
to VA.

Yes: When the Veteran needs VA’s help obtaining new 
evidence.

Yes: When the Veteran wants a quick VA resolution.

No: When the Veteran has no new evidence to submit 
or identify.
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VA Form 20-0995
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Section I: Enter the Veteran’s 
information first.

Section II: Enter then 
Claimant’s (ex. widow). 

(If the Veteran is the 
claimant, then leave II 

blank.)

Box 1: Check only one box for 
type of benefits seeking.

If the Veteran seeks more 
than type one benefit, then 

complete a separate form for 
each type of benefit.
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VA Form 20-0995 - 2
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Section IV: List each issue in a separate 
box.  Hint: list disabilities as well as 
benefits such as TDIU and SMC.

Section V: Check all applicable boxes in 22A. 
22B list each provider on a separate lineUse VA Form 21-4138: Statement in 

Support of Claim for additional 
room.
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VA Form 20-0995 - 3
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• Listing the name of private medical facilities on 20-0995 is not 
enough for VA to get those records!

Advocacy tip: Remember to attach to the 20-0995 
a separate VA Form 21-4142, Release for Private 

Medical Records, for each private facility.

https://www.vba.va.gov/pubs/forms/VBA-21-4142-ARE.pdf
https://www.vba.va.gov/pubs/forms/VBA-21-4142-ARE.pdf
https://www.vba.va.gov/pubs/forms/VBA-21-4142-ARE.pdf
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AMA Basic Structure

16

Board Appeal
3 Options

365-Day Avg. Direct 

Docket Goal
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125-Day Avg. Goal
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VBA Decision
(Improved Notice)

The Claim
(Establishes Effective Date)

Veterans Benefits Administration Board of Veterans’ Appeals

120 
Days

Court of Appeals for 
Veterans Claims

All filing deadlines are one year, 
except the Court, which is 120 days. 
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Duty to assist
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after a SC.




	Slide 1
	Slide 2: Lesson Learning Objectives
	Slide 3: Appeals Modernization Act (AMA)
	Slide 4: Supplemental Claim
	Slide 5: Supplemental Claim: Advantages
	Slide 6: Supplemental Claim: Limitations
	Slide 7: New and Relevant Evidence
	Slide 8
	Slide 9: Question
	Slide 10: Answer
	Slide 11: Disputing New and Relevant Evidence
	Slide 12: When to Choose Supplemental Claim?
	Slide 13: VA Form 20-0995
	Slide 14: VA Form 20-0995 - 2
	Slide 15: VA Form 20-0995 - 3
	Slide 16: AMA Basic Structure
	Slide 17

